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UY BAN NHAN DAN
THANHPHOSOCTRANG

CONG HoA xA HOI CHU NGHiA VIE:TNAM
flQc I~p - TV do - H,nh phuc

s6:JI) IKH-UBND TP. Soc Trang, ngay )JJ thdng 2 nam 2021

KEHOACH
Tuyen truy~n cai cach h~nh chinh nam 2021

Can cir kS hoach s6 191KH-UBND, ngay 26 thang 01 nam 2021 cua UBND
tinh Soc Trang vS viec tuyen truyen cai each hanh chinh nam 2021 ;

Thuc hien KS hoach s6 05/KH-UBND ngay 19/0112021 cua Uy ban nhan
dan thanh pho Soc Trang v€ viec thuc hien cai each hanh chinh nam 2021;

Uy ban nhan dan thanh ph6 Soc Trang ban hanh KS hoach tuyen truyen cai
each hanh chinh nam 2021, voi nQi dung nhtr sau:

I. MVC TIEU, YEU cAu
1.Ml}CtieD
- Neu cao vai tro, trach nhiem cua cApuy Dang, chinh quyen va ngiroi dirng

ddu cac cap, cac nganh, cac co quan doan thS, cong chirc, vien chirc trong viec tich
cue tham gia cong tac tuyen truyen cai each hanh chinh dS thuc hien t6t nhiem vu
cai each hanh chinh nam 2021 dft dS ra.

- Tang cUOng S\l hiSu bi8t cua Nhan dan vS m\lC tieu, y nghia, nQi dung va
tftm quan trQng cua cong tac cai cach hanh chinh trong giai do~n mai. DAy m~nh
tuyen truySn tinh ti~n ich cua vi~c Ung d\lng cong ngh~ thong tin trong giai quySt
thu t\lChanh chinh, quy dinh van hoa cong sa va d~o duc cong V\l. T~o ki~n dS ca
nhan, t6 chuc, doanh nghi~p tich C\lCgop y, tham gia hoan thi~n thu t\lC hanh
chinh, giam sat co quan nha nuac trong qua trinh thgc hi~n cciicach hanh chinh ~i
co quan hanh chinh Nha nuac cac cAp,gop phdn xay d\fllg Chinh quySn than thi~n,
ph\lc V\lNhan dan.

- Phat huy vai tra tich cgc cua dQi ngli can bQ, cong chuc, vien chuc trong
vi~c dua tin, bai vS cai cach hanh chinh cling nhu vai tra cua cac co quan truySn
thong, bao chi trong vi~c phat hi~n, phan anh chinh xac, kip thai nhiing m~t tich
C\lCho~c chua hi~u qua cua co quan, don vi va ca nhan th\lc hi~n nhi~m V\l cai
cach hanh chinh.

2. Yeu ciu
- Nang cao chAt luqng nQi dung tuyen truySn ccii cach hanh chinh, dam bao

nQi dung tuyen truySn phai kip thai, ~dy du, th!1Ongxuyen, rQng kh~p, nhi~u tuy8n
duOng, hi~u qua; phil hQ'Pv6i nhu cau, d~c diem va nhi~m V\l cua tUng doi tUQ11g
tren dja ban, tUng nganh, tUng dja phuong. L6ng ghep vi~c tuyen truySn ccii cach
hanh chinh nha nuac ph6 biSn vai tuyen truySn, giao d\lc phap lu~t. Quy chS dan
chu co sa va nQi dung th\lc hi~n dAy m~nh "Hge t(jp va lam thea tu tuang, aq,a
aue, phang each H6 Chi Minh".
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- Da dang hoa cac hinh thirc tuyen truyen, kSt hop hinh thirc tuyen truyen
truyen thong voi irng dung cong nghe thong tin vao hoat dQng tuyen truyen nham
mang lai hieu qua cao. Chu trong neu girong cac tA chirc, ca nhan him t6t cong tac
cai each hanh chinh.

II. DOl TUQNG, PH~M VI TUYEN TRUYEN
1.Dai tU'C}'ng
Toan thS can bQ, dang vien, cong chirc, vien chirc trong cac co quan Dang,

Doan thS, co quan hanh chinh nha mroc, doanh nghiep, nguoi dan tren dia ban
thanh ph6.

2. Pham vi
Noi dung thong tin tuyen truyen lien quan dSn Chuang trinh tAng thS cai each

hanh chinh nha mroc giai doan 2020 - 2025; KS hoach cai each hanh chinh nam
2021 va cac nQi dung khac v~ cai each hanh chinh theo chi dao cua Chinh phu, BQ
NQi vu, Dy ban nhan dan tinh, Dy ban nhan dan thanh ph6.

III. NQI DUNG vA HINH TmJC TUYEN TRUYEN
1.NOidungtuy~ntruy~n
- Tuyen truySn, phA biSn sau rQng vS tAmquan tn;mg, y nghi'a, m\1c tieu va tac

dQng cua cai cach hanh chinh dSn phat triSn kinh tS - xii hQi cua dit nuac, cua
thanh ph6 Soc Trang. Nhfrng quan diSm, chu truang cua Dang, chinh sach phap
lu~t cua Nha nuac vS cai cach hanh chinh.

- Tuyen truySn nhfrng thanh tlJUnAi b~t, sg nA 19c cua thftnh ph6 trong vi~c
cai cach hanh chinh, nhit la cai cach thu t\)c hanh chinh, cai thi~n moi truang dAu
tu kinh doanh tren cac llnh vgc, t~o tiSn dS dS keu gQi, thu hut cac thanh phAnkinh
tS tham gia dAu tu va phat triSn t~i thanh ph6 Soc Trang, thuc dAyqua trinh xii hQi
hoa, nang cao chit lugng cung Ung djch V\l tren dia ban thanh ph6 Soc Trang.
Nhfrng kSt qua d~t duQ'c va nhfrng t6n t~i h~n chS, nguyen nhan trong thgc hi~n
nhi~m V\1cai cach hanh chinh cua cac co quan, dan vi. Giai phap thao go nhfrng
kho khan, vuang mAc trong thgc hi~n cac quy dinh phap lu~t, nhit la trong thgc
hi~n thu t\1Chanh chinh.

- Vai tro, trach nhi~m cua cac cip uy Dang, cua nguai dUng dAuco quan hanh
chinh cac cip, nguai dUng dAutAchuc chinh tri - xii hQi, cac dan vi sg nghi~p cong
l~p d6i vai vi~c triSn khai thgc hi~n nhi~m V\1cai cach hanh chinh.

- Tuyen truySn nQi dung KS ho~ch s6 107/KH-UBND, ngay 16/9/2019 cua
Dy ban nhan dan thanh ph6 vS TAchuc thgc hi~n phong trao thi dua "Can bQ, cong
chuc, vien chuc, nguai lao dQng thanh ph6 Soc Trang thi dua thgc hi~n van hoa
cong s6" giai do~n 2019 - 2025.

- Tuyen truySn tinh ti~n fch va huang d~n ca nhan, tA chuc su d\1ng cac dich
V\1trong tiSp nh~ va giai qUYSth6 so thu t\1Chanh chinh ~i BQph~n mQt cua cua
UBND thanh ph6 va UBND 10 phuang.

- Tuyen truySn, phA biSn cac nQi dung cua Chuang trinh tAng thS cai cach
hanh chfnh nha nuac cua Uy ban nhan dan Tinh Soc Trang giai do~n 2021 - 2030;
KS ho~ch s6 05/KH-UBND ngay 19/0112021 vS thgc hi~n cai cach hanh chinh cua
Uy ban nhan dan thftnh ph6 Soc Trang nam 2021.
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- Kch qua xac dinh chi s&cai each hanh chinh cua thanh ph& va phuong; cac
mo hinh, co ch~ dang diroc trien khai thi di€m mang lai hieu qua, cac di€n hinh t&t
trong cai each hanh chinh trong va ngoai dia ban thrum phd Soc Trang.

- Dinh ky thirc hien Chuyen muc "Nguoi dan thanh ph6 Soc Trang voi cai
each hanh chinh", tuyen truyen dS khai thac hieu qua Chuyen trang cai ~ach h~
chinh; tuyen truyen, cong khai duong day nong tiep nhan phan anh, kien nghi ve
quy dinh hanh chinh tai cac co quan, dan vi.

2. Hlnh th tfC tuyen truyen
- Tuyen truyen tren cong thong tin di~n tu cua thanh phd; Dai truyen thanh

thanh ph6 va Tram truyen thanh 10 phuong.
~ Tham gia cac Hoi thi vS tuyen truyen cai each hanh chinh (do tinh phat

dong).
- Tuyen truyen qua cac hQi tha~, hQi nghj, cac lOp b6i duang, t~p hufin nghi~p

V\lcai cach hanh chinh, cac lOp b6i duang quan ly nha nuO-c,...
- Thong qua hinh thuc tI1Jcquan, sinh dong nhu pano, ap phich, bang gon, ta

bu&m huang ddn,... va thong qua diSu tra xa hQi hQc vS Chi s& cai cach hanh
chinh, Chi s&do IUOngSlJhai long cua ca nhan, t6 chuc d&ivo-i S\Tph\lc V\l cua cO'
quan hanh chinh nha nuO-c.

- Niem y~t cong khai cac thu t\lChanh chinh t~i Bo ph~n mQt cua cua Uy ban
nhan dan thanh ph&va Uy ban nhan dan 10 phuOng.

- L6ng ghep noi dung tuyen truySn cai cach hanh chinh trong cac hOi nghi
tuyen truySn, ph6 bi~n giao d\lc phap lu~t, trong ho~t dong tuyen truySn thlJc hi~n
Quy ch~ dan chu a co sa, trong tuyen truySn ddy m~nh "HQc t~p va lam thea tu
tuang, d~o duc, phong cach He. Chi Minh" va trong ho~t dQng tuyen truySn vS
quySn, nghia VI) cua t6 chuc, cong dan.

IV. TO CWC THl/C HltN
1. Thii tru«ng cac Phong, ban nganh, cac dOll vi S,! nghi~p cong lip tr,!c

thuQc thanh ph8, Chii tich UBND 10 phuifng:
- Can cu K~ ho~ch nay t6 chuc th\Ic hi~n d~y du vi~c tuyen truySn, ph6 bi~n

noi dung, k~t qua cai cach hanh chinh t~i dan vi va dam bao 100% cac chi tieu, yeu
c~u, noi dung thanh ph&dS ra trong nam.

- TI1Jcti~p chi d~o, kiSm tra vi~c triSn khai tuyen truySn cai cach hanh chinh
cua dan vi thuoc quySn quan ly va chiu trach nhi~m ca nhan vS cong mc t6 chuc
thong tin, tuyen truySn cai cach hanh chinh trong ph~m vi, nhi~m V\ldUQ"cgiao.

- Ph6i hgp ch~c che vo-iPhong Noi V\l, Dai TruySn thanh thanh ph& d€ cung
c~p thong tin vS cai cach hanh chinh co lien quan d~n co quan, dan vi minh kip
thai.

- ChQn gui tin, bai co lien quan d~n cong tac cai cach hanh chinh dS dang tai
tren c6ng thong tin di~n tu cua thanh ph6. .

- Uy ban nhan dan 10 phuOng thi~t l~p va t6 chuc th\Tc hi~n co hi~u qua kenh
phan h6i y ki~n, ki~n nghi cua ca nhan, t6 chuc vS cac quy dinh hanh chinh lien
quan d~n cai cach hanh chinh t~i BQph~n mQt cua.
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- Huy dQng, b6 tri va sir dung can bQ, cong chirc, vien chirc co du nang hrc,
trinh dQhieu hiSt v@quy dinh cua nha mroc, phap lu~t va cai each hanh chinh thirc
hien theo doi, tham miru cong tac tuyen truyen cai each hanh chinh .

. - Thirc hien co hieu qua va dat 100% nhiem vu tuyen truyen cai each hanh
chinh cua thanh ph6 duoc UBND thanh ph6 giao t(li phfl/flc chi tiit kem theo.

- Can d6i, b6 tri dti kinh phi dS trien khai thirc hien kS hoach.
-:Bao cao UBND thanh ph6 (thong qua phong nQi vu) kSt qua thuc hien 16ng

ghep voi bao cao vS cong tac cai each hanh chinh dinh ky quy, 6 thang, nam dS
t6ng hqp.

2. Phong Ni}i vt}
- Chiu trach nhi~m ph6i hqp, don d6c, kiSm tra vi~c thvc hi~n KS ho~ch nay

cua cac dan vi, dinh kY bao cao Uy ban nhan dan thanh ph6 k~t qua thvc hi~n.
- Cu cong chuc, vien chuc tham gia b6i dufmg v~ van hoa cong V\lcho can bQ

cong chuc, vien chuc.
- Theo doi thong tin co lien quan dSn cai cach hanh chinh dS dang tai tren :=:;:::

chuyen m\lc Cai cach hanh chinh thanh ph6 va Trang thong tin di~n tir cai cach .~
hanh chinh tinh. ,

3. Dai Truy~n thanh th~nh ph8 , .11
- Chu dQng xay dvng ke ho~ch phoi hqp v6i Phong NQi V\l va cac nganh co .M

lien quan thvc hi~n co hi~u qua, co chdt luqng chuyen m\lc, phong sv tuyen truySn ~
nQi dung tin bai cai cach hanh chinh duqc giao t~i kS ho~ch nay.

Vi~c dua tin, nQi dung co lien quan cai cach hanh chinh duqc giao. D6ng thai,
kip thai dua cac thong tin nhanh, dQt xUdtkhac v~ cai cach hanh chinh dSn toan the
nhan dan trong thanh ph6.

- Duy tri Chuyen m\lc "Nguai dan thanh ph6 Soc Trang vo-i cai cach hanh
chinh".

- D6i mo-i, nang cao chdt luqng chuang trinh, tin hai cai cach hanh chinh va
chQn thai diem dua tin phil hqp dS thu hut SlJ chu y ctia dong dao nguai xem,
nguai nghe.

- Ngoai thlJc hi~n nhUng nQi dung tuyen truy~n duqc giao t~i Ph\l I\lCkern
theo KS ho~ch nay. Dai truy~n thanh thanh ph6 tang cUOng ph6i hqp vo-i cac co
quan, dan vi kip thai dua tin tuyen truy~n cac ho~t dQng cai cach hanh chinh khac
trong nam.

4. Van phong HDND va UBND
- Quan ly va phat trien c6ng thong tin di~n tir cua thanh ph6, thuOng xuyen

dang tai cac tin bai v~ cai cach hanh chinh tren c6ng thong tin di~n tir cua thanh
ph6.

- C~p nh~t, cong khai d~y dti, ro rang, dung quy dinh cac thti tl}c hanh chinh
t~i BQph~n tiSp nh~ va tra kSt qua cua tiy ban nhan dan thanh ph6 va c6ng thong
tin di~n tir cua thanh ph6.

- KiSm tra, huang dfuJvi~c niem YStthu t\lChanh chinh, dia chi phan anh kiSn
nghj t~i BQph~n mQt cira cua Uy ban nhan dan 10 phuOng.
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5. Phong Tai chinh - K~ hoach
Ph6i hop, huang dftn cac don vi co lien quan can d6i, b6 tri dfiy du kinh phi

thirc hi~n cac chuang trinh, nhiem V1,l tuyen truyen cai each hanh chinh duoc giao
tai K8 hoach nay; d6ng thai huang d§n cac dan vi du toan, thanh quyet toan kinh
phi theo quy dinh.

6. Trung tam BBi dufrng chinh tr] thanh tiy
Tang cirong cong tac nghien ciru, giang day v~ cai each hanh chinh, dua

Chuang trinh, kS hoach, nQidung cai each hanh chinh vao chuang trinh giang day
sao cho phil hop voi nrng d6i nrong hoc vien.

Tren day la K~ hoach tuyen truyen cai each hanh chinh nam 2021 tren dia ban
thanh ph6 Soc Trang. Trong qua trinh thuc hien, nSu co kho khan, vuong m~c, thu
tnrong cac co quan, dan vJ phan anh tnrc tiSp vS p~ong NQ~'Y d~ t6ng hop trinh
Uy ban nhan dan thanh pho Soc Trang xem xet, quyet dinh.!. VLlG

~

Nui nhiin:.
- Sa NQi V\l;
- TT. Thanh uy, IT. HDND TP;
- Chu tieh va PCT UBND TP;
- Cae phOng, ban nganh thanh ph6;
- Cae don vi S\l nghi~p thuQc UBND thanh ph6;
- UBND 10 phuOng;
- C6ng thong tin di~n tir TP;
- Luu: VP; NV~
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coQUAN CO QUAN
TRl HOP.

GIANTHVC

1

- Tuyen qua cai each hanh chinh nam
2020 va dinh huang n<)i dung cai each hanh
chinh nam 2021 thanh phd Soc Trang.
- K~t qua cham diem chi sd cai each hanh chinh
Uy ban nhan dan 10 phirong,

Dai thanh
thanh phd

Dai Truyen thanh
thanh phd

Dai Truyen thanh
thanh phd

- Dai thanhHuang dfuJ ca nhan, t6 chirc sir duong dich vu
thanh pho

STT TUYEN TRUYEN

- Vanphong
HBND- UBND

Cac phong, ban nganh
va UBND 10 phuong

Phong Noi vu va
UBND 10 phirong

Cac phong, ban nganh
va UBND 10 plnrong

Cac phong, ban nganh
va UBND 10 phuOng

Bjnh ky thang 01
chuyen muc

Thang 3/2021

Thang 3/2021

Thang 4/2021

Chuyen muc " Nguoi dan thanh Soc Trang
voi Cai each hanh chinh"

2

3
Gioi thieu cac mo hinh hay, giai phap cai each
hanh chinh hieu qua gop phan xay dung chinh
quyen than thien.

4 cong ttv'c tuy~n rnuc d<)3 trong th\l'c hi~n thu
t\lChanh chinh

5

Nhiing phan cinh, y cua nguai dan, doanh
nghi~p vS chAt IUQ11g,quy trinh, thai gian th\l'C
hi~n thu t\lC hanh chinh cua thanh phd Soc
Trang va nhUng dS xuAtki~n nght (n~u co)

Dai TruySn thanh
thanh phd

Cac phong, ban nganh
va UBND 10 phuOng Thang 5/2021
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6
Ket qua cung cap dich vu cong tnrc tuyen mire Dai Truyen thanh Cac phong, ban nganh

Thang 7/2021
dQ3 thanh ph6 va UBND 10 phirong
Tuyen truyen hieu qua sir dung dich vu buu ,

Cac phong, ban nganh
7 chinh cong ich trong tiSp nhan h6 sa va tra kSt

Dai Truyen thanh
Thang 8/2021

thanh ph6 va UBND 10 phirong
qua giai qUYStthu tuc hanh chinh

8 Tham duHQi thi cai each hanh Tinh (NSu co) Phong NQi vu
Cac phong, ban nganh

Thang 9/2021
va UBND 10 phirong

9
Danh gia tinh hinh trien khai De an van hoa

Phong NQi vu
Cac phong, ban nganh

Thang 1112021
cong vu va UBND 10 phirong
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